
Great Park Neighbourhood Association

Minutes of committee meeting held on 18/03/2019 @ 19:30

Great Park Community Centre

Welcome and introductions:

All welcomed to the meeting, Oliver Thompson from Taylor Wimpey and Sue
Wannop from Newcastle City Council welcomed.  All in attendance introduced
themselves for the benefit of Olly and Sue.

Present:
Cathy Priestley – Chair
Steven Meldrum – Secretary
Chris Marsden – committee
Claudia Birtwisle – committee
Christine Young – committee
Ruth Hewitt – MWWRA
John Hewitt – MWWRA
Kirsty Martin – GRA

Oliver Thompson – Great Park Project Office
Sue Wannop – Communities Officer for Great Park, Newcastle City Council

Apologies:
Gemma Nesbitt – co-chair
Sarah Maluila - committee
Ian Herring - treasurer
Michael Foster - committee
Dorothy Russell – committee

Introductions:

There was a wide ranging discussion held as members were very keen to hear
about the progress on The Great Park.  To make these minutes easier to follow
the items discussed have been grouped under headings rather than the order
in which they were discussed.

Cathy gave a brief overview of how and why GPNA was formed.  GPNA was
formed out of other smaller residents associations who were facing difficulties
recruiting members to their respective officer roles.  Because of this it was felt
that a larger body would serve residents through working with the consortium.
GPNA was formed in 2018 from the merging of Brunton Grange and Village
Residents Association and East Moor Village Residents Association.



Olly  Thompson  and  Sue  Wannop  to  present  their  roles  and
responsibilities.

First to speak was Oliver Thompson:

Olly proceeded to provide us with a description of his role and responsibilities,
what he felt our expectations from him would be and his expectations of GPNA
and other Residents Associations.  He acknowledged that lessons needed to be
learnt  concerning  how  the  previous  consortium  officers  worked  with  and
communicated with the Neighbourhood Associations / Residents Associations.

Great Park is a complex development, Olly is the managing agent for the cell
specific companies.  He has been made aware of actions that have not been
taken in the past and outlined his priorities for the development at present.

Previously, committee members and residents were given dates of when items
would be delivered – he advised that dates such as these were unrealistic and
that he will  not be giving definitive time scales of  when items such as the
supermarket will be in place.  This is because it is recognised that things can
change and alter the delivery of developments.

Resources in the consortium were brought into the discussion by Olly.  David
Abercrombie worked long hours. Susan Cargill only worked 2 days and was not
a replacement for DA as her job was completely different to DA's.  Olly is full-
time and is here to move the development forward.  He advised that he can
make key decisions.

Olly advised that his current key developments at present are the following:
To get a supermarket signed up and delivered onto Great Park.
To ensure that the town centre units are occupied with the correct clients.
To drive forward the spine road.
To ensure that the wider park is managed properly.

Cathy pointed out that it was important to be clear that the two roles (project
manager  for  delivery  of  infrastructure  and  agent  for  the  management
companies) are entirely different and not directly connected. There has been
much confusion about this previously. This was agreed.

Communication and how this can be achieved:

All agreed with the following statement : communication needs to be clear and
concise and needs to come via GPNA / MWWRA / GRA and the communities
officer. How this can be achieved was discussed at length during the meeting.

Steven  mentioned  that  residents  want  and  deserve  regular,  effective  and
truthful communications from the consortium to enable them to be informed of
what is going on throughout the development.  

Chris Marsden wondered if weekly bulletins would be possible – Olly advised
that he feels weekly is not achievable.  Steven asked if a monthly update could
be provided to show what has happened, what has not happened and why it



has not happened – Olly feels this is achievable.  

Sue  Wannop  informed  the  meeting  that  she  gets  information  from  the
consortium and that  she then sends  this  out  to  the  NA's  /  RA's  via  email.
Steven asked if this could come direct from the consortium which was echoed
by  Cathy  and  other  committee  members.   Claudia  mentioned  that  David
Abercrombie used to communicate directly with the RA's and wondered why
and when it was agreed to send info via Sue Wannop.  It is felt that this step is
not needed and that communication should be direct from Olly.  Olly advised
that he has nothing to hide and agreed to send information out directly to the
chair and secretary.  

Updates from the consortium:

Cathy asked how often Olly will provide updates.  He is happy to give monthly
updates but also will give more frequent updates should the need arise.

There will be update meetings held with the NA's / RA's, Sue, Olly, ? Planners
and ? Enforcement officers.  Quarterly updates are something that Olly wants
to  introduce  with  the  various  NA's  /  RA's  in  order  to  show what  has  been
achieved over the preceding quarter. Displays could be provided possibly in the
community centre for residents to view. All felt that this would be a positive
outcome.

Expectations of members and residents:

We  talked  about  our  general  expectations  from  the  consortium  and  our
expectations of communication from the consortium – we need  to be kept up
to date with developments and we expect information to be informative and
accurate to give residents a true picture of what is happening.  

Christine brought to the discussion that fact that residents used to have the
option of attending a monthly face to face session with the consortium.  This
was stopped by the consortium.  Could these session be reintroduced?  Is this
what residents want to happen?  We need to ask if this is what residents want.
No discussion about how we ask residents this question – need to address this
at the next meeting.

Town Centre:

The supermarket and successful occupation of the town centre units are two of
his  main  priorities.  He  also  stated  that  effective  communications  with  the
residents needs to be implemented.  

The issue of the supermarket was raised and the fact that on Facebook it has
been stated that  the  supermarket  is  to  be  a  Morrison's  supermarket.   Olly
advise that this rumour is not based on solid facts and that rumours such as
this  may  well  jeopardise  future  discussions.    He  hopes  to  make  an
announcement by June 2019 about the supermarket.  National chains have said
they and to know when a supermarket is signed off – this will then give them
the confidence to open in the town centre units.



The management and marketing of the town centre was raised.  Olly advised
that the consortium want the units filled with the right mixture of nationals and
independent retailer.   Christine echoed the concerns of  residents and spoke
about  @Retail  being  appointed.   Residents  were  told  when  @Retail  were
appointed that units were to be occupied imminently.  This is wearing very thin
with residents.  Olly acknowledged this and emphasised that the aim is to fill
the units with the right mix of national and independent retailers.  Potentially
there are 5 or 6 town centre units which will be occupied by July 2019.  He
advised that the units are fit for purpose for a wide mix of uses.  This includes
units fit for restaurants and non-food units.

Claudia spoke about the fact that all residents have been told when purchasing
a house that  the town centre  is  to be open by such and such a  date.  For
example, those in East Moor Village were told when they bought their houses
approx 8-9 years ago that the town centre was opening in 2015/16. Others
echoed  this  and  Claudia  suggested  that  the  sales  staff  are  providing  false
information which frustrates residents.
Olly advised that this needs to be stopped – he will move this forward.

Ongoing landscaping works in the town centre:
Phase 1 landscaping is due to be finished by May 2019.  This is the town square
and the paving up the side of the units of Middleton North.

School provision:

Kirsty mentioned the lack of  school  provision in Great Park and the lack of
capacity in Gosforth schools.  A neighbour of hers has a child who has been
placed in a school in Belsay due to the lack of capacity here in Newcastle.  She
asked about the school developments in Cell A and what is happening with this.
Olly advised that Cell  A is almost ready to be signed off but that a Judicial
Review has been tabled.  This could potentially delay Cell A.  The arguments for
the Judicial Review are the number of houses and the loss of greenbelt land.
Olly informed us that the primary school is set to open in 2020 with the middle
and high schools to open by 2021.

Issues list and general enquiries:

Chris asked about the issues list and what is happening with this.  Chris advised
Olly that all residents view this as an extremely valuable item and feel that it
has been ignored of late.  Olly advised that he is working through the issues list
in  order  that  he  can  review  it  and  look  at  what  the  issues  are.   He
acknowledged that it is an important document.

The East Access Road (from Sage roundabout to Roseden Way) was raised and
the question asked why this is not yet open.  Olly advised that all works have
been done to 'ramp up' the raised iron works, the signs advising drivers of this
have  been  ordered  and  once  they  are  here  and  in  place  the  road  will  be
opened.  Steven advised Olly that this is an example of poor communication
with residents not being informed of the reason why something has not yet
happened.  Olly acknowledged this.



Chris Marsden asked about the flooding on Brunton Lane – temp works have
been carried out to alleviate this.

Olly advised that if we have issues to give him that we are to email him direct –
this is not to be given to residents.  Residents are still to report issues via the
Great Park webpage – 'Contact The NGP Office'.

Sue Wannop provided an overview of her role on Great Park:

Her role includes the following:

To develop Residents groups including GPNA / MWWRA / GRA or new RA where
required.
To  support  NA's  /  RA's  with  their  work  and  to  signpost  them to  the  most
appropriate people for specific support.
To meet with Olly and Ranger Enforcement officer every other week.
To engage with the community via a range of activities and events and develop
interest groups when required.
To do consultation and information activities on the NGP i.e. proposed school
To update councillors, organise quarterly meetings or any meetings deemed
necessary and attend NCC meetings and joint NCC and Consortium meetings.
To get residents involved and keep them updated by a range of methods.
Input into newsletter for residents when produced.
Coordinate business forum when new businesses locate to the NGP. Olly will
chair the meeting.

Steven asked about notice boards and if up to date info from Sue and GPNA
could be posted in them to keep residents informed.  Mark Graham (GPCC) has
the  keys  to  them  so  we  could  communicate  with  him  to  get  up  to  date
information into the notice boards.
 
Sue  advised  that  she  currently  has  £31,000:00  to  develop  work  on  a
Sustainable Energy project on the NGP and that if we have any ideas of how
this could be used to contact her.   One idea is to change the lights at the
community centre including the 3G football pitch to efficient type bulbs, also
there is scope to do a project with the school. 

Various committee members mentioned the issue of the allotments and the
continued lack of these being provided.  They are due to be provided in 2 areas
– Near Kingston Park, the location is agreed but no location has been agreed
yet for the second site.  Originally a waiting list was made (approx 8 – 10 Years
ago) – will this list still be effective?  Need a fairer way for them to be allocated.
No date given for when there will be an announcement about the allotments.



Olly and Sue thanked for their time and Olly left the meeting at this point.

GPNA specific issues and discussions:

Communication from GPNA was discussed.  All agree that residents need to be
signposted to our webpage for the information we get.  All felt that info being in
one place is more organised and potentially more effective.  GPNA does have a
lack of resources – we need someone who can organise this info and post it
onto the website.  

Brief  discussion  was  held  about  our  roles  on  the  committee  and  how  we
promote this.  We need to create 'job descriptions' of the key roles to ensure
that we are transparent and consistent in our approach.  Recruitment to the
committee is needed and to enable this we need to be able to inform residents
of what is involved with the officer and non-officer roles.
Need to look at what skills we have in place but also to look t what skills are not
in place – what do we need?
Do people have areas of interest, knowledge and experience?
How  do  we  recruit  the  skills  we  need?   Previous  recruitment  drives  have
resulted in little response from residents.

Sue  Wannop  would  be  happy  to  lead  a  session  to  enable  us  to  develop
further. ?? a sub group of the current committee.

Minutes of the last meeting:

The minutes of the previous meeting held on 14/01/2019 were accepted as a
true record of the meeting.

Date for the AGM:

The AGM needs to be held at the end of April 2019 or possibly the beginning of
May 2019.  We will need to meet to discuss the AGM and what we want to
achieve at it.

All  agreed for  another meeting to be held in approx 2 weeks to move this
forward – Steven to send out Doodle poll to arrange the next meeting.


